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Handout 24 Letters to the editor

Use the information below to help you annotate the letter on page 46 of the Support Document.

A letter to the editor is a letter sent by a reader to a newspaper (such as The Daily Telegraph or
Sydney Morning Herald) about an issue that readers are concerned about. Usually, letters to the
editor are written to newspapers or news magazines, however, they are sometimes sentto
entertainment magazines such as, New Idea or Woman's Day or radio AND television stations. If
they are sent to a TV or radio station they are sometimes read on the air {usually in a news

analysis program).

Purpose
Writing a letter to the editor is a good place to start when you want to reach out to the media. It

can be used to
s Deliver a message
s Setthe record straight
» Impact policy/legislation
» Generate coverage of an issue
o Influence the way others may behave

What are letters to the editor about?

The subject of letters to the editor varies. However, the most common topics include
e Supporting or opposing an opinion of the newspaper
e Responding to another writer’s letter to the editor
. Discussing\(naterials and issues that have appeared in a previous edition. These letters can
be both negative and positive

The language of letters to the editor

o Emotive language

e First person pronouns

s Present tense

s Persuasive language

s Factual language such as the name of the newspaper the article appeared in, the date,
issue and page number.

s Support your facts but keep the letter concise

© State of New South Wales through the NSW Department of Education and
Training, 2007




Handout 25 Letter to the editor scaffold

{your name}

{Your address)

<add extra space>

The Editor

{name of newspaper)

(newspaper address ~ make it up)

{date)

<add extra space>
{salutation)

i refer to the article titled (title of article) that appeared in the

{name of newspaper} on {date}

{ending}

<extraspace>
(your signature)

{your full name)

® State of New South Wales through the NSW Department of Education and
Training, 2007
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Handout 26 Model of a letter of complaint

Taylor James
"+, 12 Sunshine St
- Rockdale NSW 2127

The Manager

Electronic Manufacturers
202 Phillip St

Arncliffe NSW 2467

13 February 2008
, Dear Mr. Thomson

| am writing to complain about the MP3 player | purchased in November 2007 from Paul's
Electronics. At first | was happy with the purchase; however, after a month the MP3 player began (
malfunctioning. = ‘
The problem is that the MP3 player keeps ‘freezing’ frequently and stops playing the songs. This is

" * very inconvenient as when it stops | have to reset the MP3 player and | risk losing data from the

memory.

During the Jast three months | have had it serviced twice. These services were a total cost of a
hundred dollars, not to mention my personal time. If the MP3 player continues to breakriown ata
cost of a hundred dollars eve}r(three months this will mean | have paid tripie the cost of the MP3

player before the guarantee has expired.

_ This is not the first MP3 player that | have owned. My previous one was great. Therefore, | have
. come to the sound conclusion that this is a faulty product and | should be entitled to have it

replaced.

Below | have listed details regarding the model, receipt number and service dates in order to help
you with your investigation

y

Model: MP3 player 360
EF Receipt number: 3210-expt
Guarantee number: 1J378
Service dates: December 2007
January 2007

. -» Should you decide not to replace the MP3 player | will take up this matter with Fair Trading.

a> However, | trust that this will not be necessary as my previous dealings with your company, up

““'until now, have been positive. |look forward to your reply and should you require any further
information please do not hesitate to contact me.

Regards

@ @ State of New South Wales through the NSW Department of Education and
Training, 2007




40

Taylor James

Handout 27 Features of a letter of complaint

1. Using the information about the letter’s language and structural features, annotate the sample
letter of complaint on Handout 26 with a partner.

A request or

solution offered Forceful but

polite tone, not
Clear layout threatening
makes the letter

Words and easy to read
phrases used to Details of
express complaint given

dissatisfaction

Clear and exact

Complaint details so _
summarised complaint can be Salutation
investigated
Organization's Complainants Implication about
name and address what further
address action might be
taken

2. Write your own letter of complaint about a faulty mobile phone. Use the model oh Handout 26
to help you.

Py a ® State of New South Wales through the NSW Department of Educaticn and
NEALS X Training, 2007
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Handout 28 Model of a letter of appreciation

Libby Nguyen
Careers Adviser
Melville High School
78 Coledale Road
Melville 2318

Ms. Kate Wong

Education Officer

Department of Education and Training

12 School Street f
Sydney 2000

26 February, 2008

Dear Ms Wong

I would like to take this opportunity to express sincere thanks to you for your very active
contribution to our recent Study Skills Day. The staff members of our school have also asked me to
pass on their appreciation for your efforts in supporting our school on this important day.

Your skill in presenting kept the students and parents engaged for the entire two hours while
delivering some essential information. The feedback from students and parents has been very
positive. In particular, many parents have expressed relief that they now have some very practical

ideas on how to support their child through the daunting H5C. (

Again, thanks so much for your enthusiastic contribution to our Study Skills Day. | have no doubt
that it would not have been the success that it was without your presence.

Yours sincerely

Libby Nguyen

Careers Adviser

@ © State of New South Wates through the NSW Department of Edusation and
NEALS. Training, 2007




Handout 29

Jim Papadopoulos
3 Brook Street
Georgetown NSW 2276

Ms Jane Smith
Consultant

HSC Education

85 School Street
Sydney NSW 2000

26 February 2008

Dear Ms Smith

Model of a letter of request

42

I recently attended the HSC Study Skills day, at which you presented a seminar on exam technique.

Your presentation was very interesting and outlined some helpful study technigues.

I left the seminar early and did not have a chance to get the handout and material you discussed.

Could you please send me any relevant material and information you have available?

Yourssincerely

Jim Papadopoulios

nears £

® State of New South Wales through the NSW Department of Edusation and

Training, 2007




WORKPLACE AND COMMUNITY TEXTS

Letter to the Editor: Unfriendly modern mobiles

THE AUSTRALIAN — LETTERS

KELEPING THE NATION INFORMED

Unfriendly modern mobiles

Tuesday, 27 February,
Letters

THERE 1S much talk # about aged folk making up the greater percentage of our .
population. So why do technology “experts” and marketers forget the basic needs of
the old?

This was brought home to me when my trusty old CDMA mobile died. ] relied on it
when, at nearly 80, 1 was working on my property of driving o town. | felt safer with it
should 1 have a fall or break down.

So all | asked for was a simple mobile on which I could make or receive a call but I was
told there is nothing made without “extras” and that 1 must coniract for a tiny thing,
most of which I can’t read without glasses. The print is unreadable in tiny, pale letters
on a coloured background using syrbols that mean nothing to me. Sure, as with every
other modern technical device, there are volumes of explanatory drivel - also
unreadable. 1 need to learn a new language before 1 make head or tail of voluminous,
garbled instructions.

How many want these exiras? When technologists get old, they will understand that
the majority of people (not just oldies) want to do a job quickly and efficiently. They
don't want keys so small that arthritic fingers can't handle thern or video calls,
messages, cameras, etcetera. Bring on a simple, uncluttered mebile that simply makes
or takes calls.

Pat Graham

Nanango, Qld

Your Comments

bg (27 February at 01:36 AM)

In the time it took to write the email some kids could have shown you how to do it IU's
nice to think though that you can still enjoy your farm at 80 with all the mod cons
assisting you, I don’t know whats wrong with old people these days. They have got it so
good but they just keep whingeing. In Africa the old people have to walk five miles
barefoot in the noonday sun just to get a drink, and dodge bullets too.

Board of Studies NSW | £nglish Stage 6 Support Document 2009-2014




LACE AND COMMUNITY TEXTS

Travel blog: Backpacker ~ The working holiday

The working holiday

Unfortunately, unfess at some point in the near future |
either, a) win Lotto, or b) marry Paris Hilton, ' going
to have to keep working on the road. And the jobs
aren’t going to be fun.

That’s the thing about being a backpacker — it's all well
and good doing things on a shoe-string, but everyonie
runs out of money sooner or later. And that's when the
great working holiday cornes in.

Overseas, you do what you have to to keep the dream
alive. However, some jobs are better than others.

On the plus side, working overseas helps you meet
locals, gives you a real insight into foreign culures, and
can bulk up your dwindiing finances. On the down side
... well, read on.

Here's what I've done:

The job: Farmhand
The place: Elgin, Scotland

The skinny: How 1 ended up being a tarmhand is anyone’s guess, as | struggle to keep
pot plants alive. However, I was 17, had been travelling for about six months, and
decided that if I didn’t experienice working on a farm now, [ probably never would. So
why not a Scottish pig farm?

Why not? Because working on a Scottish pig farm is bloody hard! For starters, | was
there during “summer”; however, the only tirne I donned my shorts was when the local
nightclub had a beach party theme night. The rest of the time | froze [while] standing
around in fields picking things.

The farm wasn’t just a pig farm. | also picked strawberries, cut lettuces, planted
lertuces, fed animals, and at one point had to brush down the inside of an entire grain
silo with a 20-metre-long broom. For my troubles | got screamed at hourly by the
farm’s absolutely wonderful but highly abusive owner. There’s nothing quite like picking
strawberries in the june sleet to the sound of: “Of you little Aussie ****, ['m payin’ you
fae ***** work, not ***¥* gkyve off]”

Somehow, though, in between wading through pig s***, choking on grain dust and
having whole lettuces thrown at me, | managed to make some of the best friends I've
ever had in Elgin. Ten years on I'm still in touch with the guys 1 used to slave away in
the lettuce van with.

The pay: Four pounds an hour, plus free board.
The verdict: Only if you're desperate.

#* % %k % k

Board of Studies NSW | English Stage 6 Support Document 2009-2014




WORKPLACE AND COMMUNITY TEXTS

Travel blog: Backpacker — The working holiday

The job: Kitchen bitch 1
The place: Winter Park ski resort, Colorado, US

The skinny: There were days when | wondered what the hell possessed me to tick the
“kitchen experience” box on my Winter Park application. These were generally
“powder days”, the days you'd wake up in the mornirg and trudge out to the bus stop
through a metre or so of fresh, fluffy snow.

i’d stand there in the base-camp cafeteria in front of the wal-sized windows, waiching
the lifties carve fresh tracks through the powder as 1 rolled another panful of breakfast
burritos.

Then there were days when I thanked my lucky stars [ was a kitchen bitch. Those were
the days when I'd trudge out to the bus stop with two scarves wrapped around rmy
head to protect me from the wind, and see the thermometer outside the local bank
Hashing something like “~33"

On those days I'd watch the lifties rugging up outside the cafe, while I warmed my
hands over the grill plate and thought about whipping myself up some pancakes.

It you're going to work at & cafe at a ski resort, you really have to like cooking,
otherwise it's soul destroying. It does have its perks, though. You meet some characters
in kitchens. I worked with a guy who was on the run from San Diego, a reformed drug
addict, a few not-so-reformed drug addicts, and of course the usual collection of Aussies
and Kiwis that you find at every touristy destination around the world.

While | car’t say ] learned a lot about the local culture {or cooking, for that matter), i
did learn about keg parties, how to get drunk when you're under 21, what the heil a
Philly beef steak is, and how expensive the American medical system is when you
break your collarbone.

The pay: $8 an hour, plus a free all-mountain season pass.
The verdict: Not sormething you’d want to do forever, but perfect for the powder
hounds.

® %k % Kk ¥

The job: Kitchen bitch 2
The place: Edinburgh, Scotland

The skinny: What do you do when you're stuck in the UK, broke, and with a month 1o
kill before starting a new job? You call up one of your old farm buddies, and mooch oft
thern for a while.

Hooking up with an old strawberry picker and now bar manager in Edinburgh, |
managed to score a month's very dodgy work at a bar in the old town. There | was
designated kitchen bitch, working long hours Hipping burgers and reheating curries for
the drunken masses. .

The dodgy bit was the fact I didn’t have a national insurance nurmber or bank account,
so was officially on the pay role as my mate’s wife, whorn we’ll call Wendy Jones. My
nickname, predictably, became “Wendy” when my fellow employees realised that's
what my name was on all the rostets and pay slips.

Board of Studies NSW | English Stage 6 Suppert Document 2009-2014
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But despite the potential trouble and the odd cutting of my tingers with the kitchen
knives, I managed to get through my month with a bit of extra cash, and a few free
pints under my belt.

The pay: Eight pounds an hour.
The verdict: It has to be done.

* % ok ok %

The job: Travel writer
The place: Everywhere

The skinny: I'm not gonna lie to you: being a travel writer is awesorne. Unfortunately,
every other traveller on the planet is awake to this fact, and is your direct competition.

I've never been able o make a proper living out of travel writing — it's just something
to do every now and then 1o top up the finances. | don’t like traveliing with a laptop, so
1 usually end up scribbling on a note pad, then madly banging out stories and dicing
with dodgy photo downloads when I make it to an internet cafe.

With a bit of experience and some good contacts, travel writing really is living the
dream.

The pay: From $300 a story up.
The verdict: Every traveller’s dream.

* ok kR #

The job: On-road chef
The place: Europe

The skinny: “Man, you've got the best job in the worid,” passengders used [0 say to me
while we were sitting on the tour bus, cruising past the Eiffe] Tower. “Yeah,” I'd reply,
“you could do it too though. You should apply.” “Oh, nah, 1 don’t think it would really
be my thing.”

It takes a certain person o handle working full-time on the road. That person? You have
to be patient, alccholic, patient, quick-thinking, patient, have a good sense of humour,
patient, have good knowledge, and above all, be patient.

1 spent a Buropean summer working as an on-road chef for a tour company (not the
one you're thinking of), which would explain what 1 was doing with 1000 Euros worth
of groceries in Paris. For six months [ ferried around and cooked for some of the most
likeable, fun, happy people P've ever met. [ also had to spend weeks at a time cooped
up in a bus with annoying listle bastards I'd prefer never (o see again.

In between detting drunk at campsite after campsite, | managed to see the major sights
of Burope about seven or eight times, and in some cases visit countries I never would
have dreamed I'd make it to. Diving off a motor yacht moored in the Croatian islands, 1
could easily persuade myself it was the best job in the world.

However, as on-road chef, the parts of Europe I came to know most intimately were not
the ancient ruins or cosy sidewalk cafes - they were the supermarkets. Two years later,

I could still lead you directly to the risotto rice at the E. LeClerc supermarket in Pisa, or

find the gluten-free section at the Carrefour in Calais. Being given an hour to buy food

Board of Studizs NSW [ English Stage & Support Document 20092014



WORKPLACE AND COMMUNITY TEXTS

Travel blog: Backpacker ~ The working holiday

for 40 people for three days is an insanely stresstul experience, but the thing 1 liked
about going shopping was mixing with the locals. That, and working out ways to spend
the passengers’ money on beer without getting caught.

But stay tuned next week for the truth about life on tour ...

The pay: 20 pounds a day.

The verdict: Some days the best, and some days the worst job I've ever had.
What’s the best/worst job you’ve done overseas?

Hope you're enjoying the Backpacker blog. There'll be a new one up on smh.com.au every
Wednesday, for a bit of light hump day relief to remind you of why you went to work in the
first place: to save up enough money to get the hell out of here! If there are any good travel
topics you think I've missed, drop me a line at bgroundwarter@fairfax.com.au.

Posted by Ben Groundwarer
20 February, 11:03 AM

Board of Studies NSW | English Stage & Support Document 20092014



26

Handout 14 Cartoons

Compilete the following cloze passage using the words from the word box to complete the text
about the purpose and features of a cartoon.

personality sow idea o wen express veie ﬁ political
ehjoyment character-vou~ cadeon=wckn welb convey .
humorous aﬁ speech r.owa™  _igsue— posss jen feelings-
‘colours- st drawings 7w gurrent o f i.,
A S o is usually a T , hand-drawn picture of a situation.
Cartoonsareusedto _eps oty ideas or to draw attention to a situation or well-known
; &

3

CbuE e oy L Th ey often highlight a current social or political issue.

. Cartoons can provide =% :i: { but may also be vehicles for serious messages.

. They establish _fe iy _and setting.

; ommin

. Political or topical (abouta et issue) cartoons have to been seen in context

with their particular backgrounds. For example, the political 41z .. .» _You seein the

opinion section of the newspaper are only effective when the political figure is actually in
power or is involved in a situation of interest to the public.

. Symbols are often used to convey different messages, o o i objects, shapes can

be used to convey different messages.

. Cartoons can be completely pictorial (using pictures) and use a = bubbie
or have a caption to express the majin L

. Speech bubbles or dialogue is used to show the authors thoughts and r« (e

» Each drawing is placed in a frame and may be presented as a single drawing or 35 a

sequence of lfeur g

. Humour may take the form of satire or parody to draw attention to a particular

"
{~hendfs

Fain i L
OLFANA L) f._%,z.

© State of New South Wales through the NSW Department of Education and

r
Tt LYt




Handout 15 Deconstructing cartoons

Look at the cartoon, ‘Why would anyone want a blog?, on page 56 of the Support Document and
then complete the table below. Use Handout 5 on techniques used in visual texts to help you.

Purpose
What is the purpose of the Cartoon?
Educate, inform, entertain or satirize?

Perspective
Has the cartoonist achieved his or her

perspective? How?

Characters

Are the people in the cartoon figures in
their own right or do they represent .
something?

Setting R
Where and when is the scene taking o N
place?

F8

Register :
Does the advertisement use slang, er e fraad
jargon or colloguialism? I

Words Y o o e e e
Does it use single words, phrases or
sentences?

Caption
Does it have a caption?

Speech
Is direct speech used?
Provide the example.

Actions

These are expressed visually by the
clever use of lines (vectors), facial
expressions and symbols. Are there
any vectors?

Facial expressions What types of
facial expressions are depicted?

If there is more than one character,
describe the facial expression of each
character.

Symbols
Are there any symbols? If yes, what do

they symbolise?

1. Write a short explanation on how the audience is being positioned to respond to this cartoon. Are they
meant to laugh or be entertained, informed or persuaded?

2. Choose one technigue that is used to emphasize the purpose of the cartoon and write a short
explanation on how this technigue is used to convey the purpose of the cartoon. For example, the facial
expressions of the parents convey the lack of intergest they have in technology. The cartoon further
highlights that older community members are less likely to use the Internet to communicate within the
community, whereas younger people are more likely to be active in the community by getting online.

R q © State of New South Wales through the NSW Depariment of Education and
NEALS % Training, 2007

) )
L0 Ercta o .
v w\.atﬁzﬁ- ¥




Gy, e

E

r;ﬁ\& et 2 51 ié . kAR J: w4 e g s
\*u< L ff;;éxé SRS RS SRV ; i § g”;}ikgi

WELL, YES, WE LOULP REAP YOUR BLOS .. OR YOU LOULP JUST
TELL 45 ABOUT Y OUIR SCHOOL PAY.”

Jim Borgman € Cincinnaté Enquirer. Reprinted with permission. All rights reserved.
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Background information for cartoons

What is a cartoon?

+ simple drawing, often humorous

« with or without a caption

What is the composer’s purpose?

+ {0 entertain, make us I'csugh, make us feel befter
+ focus our aflention on a particular issue

+ send a serious message

« to moke social/political commeni or criticism

+ to satirize

+ to parody human behaviour and weaknesses

How is meaning communicated?

Visually Through language
individual drawing style e.g. Leunig captions
doodles thought bubbles
coricalures pun
stereofypes exaggeration
props, costumes, hairstyle punctuation
facial expression register
symbols dialogue
boady language, stance rhetorical questions




Cartoon vecabulary bank

Match the vocabulary and definitions. Work in pairs and use dictionaries if needed.

Technique

caricature

stereotype

parody

exaggeration

pun

sareasm

irony

satire

absurdity

black humour

symbol

Definition

o drawing thol exaggeales or distorts par ¢of @
person’s face or features so that they appear .
ridiculous N

portraying o situa tionso that it becomes ridiculous,

r

&
using irony and sarcas m 1o ridicule people )
or events i

w

light-hearted treatmentola subject or situation
which is normally takervery seriously

a play on words im whi ¢ the word has two
meonings, e.g. ‘Writingwith a broken pencil is
pointess’. ;

overstating and carryimg beyond the truth Y,

afixed general image ot alot of people believe
to represent o pariicular type of person or thing {
T

L

usingfone lo lum o positive comment into o
negative comment

something which stands for or represents A,
sormelhing else i

copying or imitaling semething in a humorous ‘
way b

saying one thing but aziuolly meaning the

exact opposite 3




6.

7.

8.

YOCABULARY FOR VISUAL LITERACY

. GAZE

e Can indicate communication between a character and viewer (demand)
¢ No communication with viewer (information)
e Can show relationships, attitudes, emotions within text

PROPORTIONS/SCALE/SIZE
o Can create the illusion of depth, 2D
e (Can create relationships of strength/weakness
e (Can create a sense of vastness
¢ Areuseful in factual/scientific type diagrams

. THEME/GIVEN POSITION

e Isusually on the left
* The given is what is known already / the new is new information, the message

COLOUR SATURATION
¢ The more grey = less saturated
e No/little grey = highly saturated
¢ Can manipulate emotions, attitudes etc
¢ (Can indicate the past/future

. COLOUR HUE - creates moods

e Red = active, passion, masculine, emotion, danger
¢ OQrange = exciternent, desire

e Yellow = warm colours, cheerful, joy, enlightenment, light hearted
¢ Blue and associated colours = cool, calm, wisdom
¢ Pink = sensuous, emotion, feminine, romantic

® Sepia = the past or age

® (Green = knowledge, hope, promise

¢ Black = evil, mysterious, powerful, fear

¢ White = purity, innocence, timeless, mystical

¢ Purple = passionate, smouldering, caring

¢ Grey = neutral, uncommitted, non-involvenent

LIGHT AND SHADE - light sources can affect how something is represented
TONE —ranges from lighter to darker

CAMERA SHOTS - used for a variety of purposes

¢ (Close up — shows detall (engagement)



e Mid ~ further back, will show relationship fo something else
e Long distance — shows entire scene

9. ANGLES

10.

11

12.

13.

14,

15.

16.

17.

I8.

¢ Frontal = involvement

¢ Side-on = detachment

¢ Verticals/low angles (looking up) = power, dominance

® Verticals/high angles (looking down) = weakness, submission
¢ They show attitude

¢ Horizontal shots tend to create balance

VECTOR — a line between the ‘doer’ and the ‘done to’

* When complemented by facial expression creates attitude, mood, emotion

SYMBOLS — used to represent an idea, concept etc
¢ E.g. the Statue of Liberty, Cross

FOREGROUND/MIDDLE GROUND/BACKGRQOUND

¢ Used to indicate relationships

CENTRALITY - placing of the central figure, object, main idea

¢ Focuses attention

SALIENCE — the importance of a figure in relation to other objects in the picture
¢ Focuses aftention

CROPPING — the picture is shortened, made smaller

LINE
¢ Horizontals and verticals can suggest stability
¢ Diagonals, dots, broken lines can suggest motion
* Cross-hatching can suggest solidity, calm

BLUR

¢ Can imply motion

MIST

¢ Can imply memory
* (1ves prominence to a figure, idea

- MOTION - normally from left to right

o Slowed or still motion can be created amids( intense activity

. TIME ~ is indicated by left to right progression



21. SHAPES/CONTOURS
@ Squarish shapes can suggest rigidity, harshness
e Curves suggest flow, softness

22. PERSPECTIVE
e [sometrics can be impersonal
e Frontal provides a sense of depth
¢ Side-on looking from above ete
Point of view
Relate to camera shots and angles
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Handout 14 Cartoons

Complete the following cloze passage using the words from the word box to complete the text
about the purpose and features of a cartoon.

personality idea express political
enjoyment character cartoon convey
humorous speech issue feelings
‘colours drawings current

A is usually a , hand-drawn picture of a situation.

Cartoons ate used to ideas or to draw attention to a situation or well-known

. They often highlight a current social or political issue.

. Cartoons can provide but may also be vehicles for serious messages.

. They establish - and setting.

. Political or topical (about a issue) cartoons have to been seen in context
with their particular backgrounds. For éxample, the political you see in the

opinion section of the newspaper are only effective when the political figure is actually in
power or is involved in a situation of interest to the public.

. Symbols are often used to convey different messages. , Objects, shapes can

he used to convey different messages.

. Cartoons can be completely pictorial (using pictures) and use a bubble

or have a caption to express the main

. Speech bubbles or dialogue is used to show the authors thoughts and
. Each drawing is placed in a frame and may be presented as a single drawing or as a

sequence of

. Humour may take the form of satire or parody to draw attentionto a particular

ST © State of New South Wales through the NSW Department of Education and
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Handout 18 Browsing a website

W ork in pairs to complete this activity. Browse through the Job Juice website for 5-10 minutes
before answering the question. Research what this website is about, why is it used and who you
think it is used by.

1. What is the purpose of this website?

2. Who is the audience? How do you know this?

3. What type of language is used on the webpage? Provide an example of two different language
te chnigues.

Use the table below to complete this.

What type of language feature is used? Example from webpage
Eg. colloquial, slang, rhetorical questions
etc

4, Which hyperlink would you click on if you wanted to find information about getting ajob?

5. Go into the “At School” hyperlink and briefly explain what the purpose of this page is.

6. What things can you find out about under the “Indigenous” hyperlink?

7. What is meant by the line, “Jobljuice will soon be getting a facelift...watch this space™?

8. What would you click on if you wanted tips on how to write a resume?

9. Which hyperlink would you click on to find out about help and people you can speakto?

10. How c¢an young teens “choose a direction”?

g ® State of New South Wales through the NSW Depariment of Education and
Training, 2007
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Handout 7  How advertisements appeal to consuiners

The purpose of an advertisement is to persuade us to adopt their point of view or values. They
often appeal to a number of values that society feels are important. Some of the most common
values are:

o freedom

¢ mateship

» individualism

o family life

e support for the less fortunate
Can you think of any other values?

The composer of the advertisement uses these values to position the reader and encourage them
to agree with their point of view,

Appeals to tradition
These types of advertisement use captions such as:
* “This is apart of our proud tradition”
*»  “We've always done it like this”
Can you think of an advertisement that appeals to this value?

Appeals to fear
In these types of advertisements, the composer appeals to society’s sense of fear. For axample,
fear of change, loss and violence. For example:
* "Be alert not alarmed”
e  “We need to protect our children”
Can you think of an advertisement that appeals to this value?

Appeals to compassion
In these types of advertisements, the composer appeals to peoples’ sense of concern for al|
humanity. They sometimes include images of young children suffering from famine, Other
examples include:

e the Tsunamiappeal

o the Salvation Army appeal
Can you think of an advertisement that appeals to this value?

® State of New South Wales through the NSW Department of Education and

1!
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Appeals to family values
These types of advertisements appeal to the responder’s sense of family values and their concern
about their family’s safety. For example:

e “The breakdown of the family unit results in the increase of anti-social behaviour

s “Insecurity in employment is preventing couples from starting families”

Can you think of an advertisement that appeals to this value?

Appeals to self-interest
in this advertisement, the composer makes the reader feel as though they will personally benefit

from the product or service, For example:
s “If you vote for my government | will promise to reduce taxes”

o | feel better now!”

Can you think of an advertisement that appeals to this value?

Appeals to patriotism
When a composer appeals to a reader’s sense of patriotism they might use terms like “un-
Australian” to make people feel guilty and therefore, agree with their point of view.
For example:
e “We must take this action to prevent terrorism”
Can you think of an advertisement that appeals to this value?

Appeals to a sense of justice

These types of advertisements appeal to the reader’s sense of justice and fairness. The
advertisement attempts to persuade the reader to feel that “justice must prevail” and that the
wrong must be punished. That it is fair that there are serious consequences. This approach often
has a bias to a particular view.

Can you think of an advertisement that appeals to this value?

A a ® State of New South Wales through the NSW Departmenl of Education and
NEALS:\ Training, 2007




HOW WELL DO YOU UNDERSTAND

PRI

Resolving conflict ?
Negotiating an agreement?

Apply this checklist when you see people trying to reach an agreement:

(] Did both people feel free to express their needs?

Did they explain the outcome/s they wanted to achieve?
Did they listen to the other person’s concems?

Did they deal with emotions first?

Did they focus on th? problem rather than the person?
Did they manage their emotions throughout?

Were they assertive (not aggressive)?

Did they show empathy?

Did they show respect?

Did they show willingness to resolve problems?

Did they try new options or creative solutions?

Did they find ways to work co-operatively?

Did they foeus on areas of agreement?

Were they able to let go of minor claims?

Did t}}.e.y consider each other’s objections?

Did !;h‘ey reach a WTNF\R;IN result?

Was the result fair to both?

D00 00000 000000000

1igg'id they finish with a clear agreement or plan of action?
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DISPUTE RESOLUTION

Resolving a Complaint — How do I go about it?

Scenario:

You have recently’bought a new pair of jeans from a small boutique in your local area,
You like your jeans tight, so you took some time in being very careful in your choice of
Jeans. The boutique is owned by a very flamboyant character called Joe, aged early 50s,
who is sometimes amusing, loud and impatient with a reputation for being difficult
when there is a problem. You are 22 years old (Robbie). The selection of jeans at the
boutique is fantastic and all self-respecting lovers of jeans buy there, The policy of the

boutique is choose carefully as goods cannot be changed or refunded. The first time you
wear the jeans there is a problem!

Robbie: “Hi Joe, I ha‘ve the jeans here I bought the other day, there is a problem with

the zip that ...”
Joe: “Not interested mate, you know my policy, choose carefully no changes, no
refunds!”

Robbie: “Joe I need you to hear what is the matter so we can sort it out, the zip ..."

Joe: “You heard me no refunds, no exchange!”

Robbie: “I need you to hear my problem, if you are not willing to listen I will need to
contact consumer affairs and I believe neither of us want that to happen. I am
sure we can work it out together to both our satisfaction.”

Joe: “OK, but you are wasting my time! You'll have to wait until [ serve this
cusiomer.

(Robbie patiently waits)
Joe: “What's the problem and make it quick?”

Robbie: “The problem is that the zip will do up but it simply slides down as soon as
you move.”

Joe: “Told you so! Jeans too tight. I don’t know why you want to pour yourself

into tight jeans, The jeans are too small for you, that not my problem now
stop wasting my time.”

cont
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___Soript of Qliputta_ﬁesoj_ti’gjon (cont.)

e e

Robbie:

Joe:

Robb_ie:

Joe:
Robbie:

Joe:

Robbie:

Joe:

Robbie:

Joe:

Robbie;

“Joe T would fike to demonstrate something to you, so 1 bought along a pair
of old jeans exactly the same size and make. (Pulls out both jeans and
demonstrates). See if [ pull up the zip in these old jeans and then try to pull
them open using the top of jeans I can’t. Now if I do the same for the new
Jeans you can easily pull the top of the jeans and the zip slides down, it
simply does not lock in as it should when you close the zip. I know this is
notnormal ...”

“Let me see! (He tests the jeans doing the same experiment.} OK, I get what
you mean, now what do You want me to do about {t?"

“Well I have a few ideas and I thoy ght you may have a few ideas and we can
sort this out.”

“Yeah, what?”

“These are some the possible options I thought we could discuss. You could
simply replace the jeans and return these ones to the manufacturer, or you

I would prefer the first option as it saves me having to come back again and
also I need the jeans now. What do you think?”

“You know my normal policy, no returps!”

“Yes, I respect your policy under normal circumstances however I think this
situation is rather different and I don't think you will have any difficulty with
the company representative. [ have my receipt with the date on it and you can

+ “Look I'll give you the company phone number and you can sort it out

“I'don’t feel very happy about that option as it wastes my time, I'll have to
travel somewhere and | really see you as the person (o best represent my case
with the manufacturer.

“Yeah! OK. But don’t go telling any of your mates I haye changed my policy
about exchanges, | don’t want people in here al] the time bringing back ‘stuff’
back and wasting my time!”

“Thanks Joe, I am glad we sorted this out, I am actually interested in buying
Some new tops as well, have you got any new gear in at the moment”?
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Web Page: Going Shapping (cont) __

[a——y
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Catm e gl Trea

Approach .”.’9 trader d_irectl\,{

+ Be ¢clear about whai you want

+ Take along a friend

+ Taka recelpts, dockels, conlracts ete
* Write down your complalns

¢ Ifunsure, check outyour rights first

Call the Department of Fair Trading
or olher quy

+ Get Information dbottyoyr rghis
and oplions ‘ y
*+ Consider reapproaching the lradef-f

* Ifmaking an appolntment, ask what
to take

Discuss problem with advice hedy

+ Take relevant docurments COMPLAINT
* AskIfthey can negotiate or medrate RESOLVED
foryou

Apply to Tribunal for a hearing

*+ Take receipts, pholos, summary of
evenls, stalutary declarations,
affidavits, etc

Ifnecessary, enfores orders

+ Ordersof Tribunalscan be enforced
through an approprate court

Tofind out where to 0o for fuither acvice or to complal, please click on
the Mext' bution 1o the tipht of your sereen.

HEXT
& you \Word e 10 comment on this website, please complole the
Website Foedback Form,

NSW Dept of Fair Trading

1 Fitzwilliam Street, Parramatta NSW 2150 Australia
Tel: 61 2 9895 0111 Fax: 81 2 8895 0229

Digglaimerzgggyright Noticg[P;ivgcy Statement
@Mmmmwwm

ir Trading Al
Credits
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ho'ppers rights

Understanding your consumer rights can help you
avoid coslly mistakes, Before you buy:

e think about what you want the product or service
lo do

» shop around and compare quality and price

» fake your time and avoid impulse shopping and
you will end up buying exactly what you need, at
& price you can afford,

It is llegal for retailers to mislead you or use
high-pressure selling tactics, When you have made
your purchase, keep the invoices, dockets or
receipts supplied by the trader, These are your
proof of purchase and may be required if you
need to return the goods,

What are your basic rights as a
consumer?

The goods you purchase must:

» comply with any product information and safety
+ standards applying to them (eg. care labels ot
garments and textiles, safety Instructions on

dangerous goods)

» have accurate Information provided with them
and include any information required by law,
such as;

o price and content details
o weight of package.

Implied (or statutory) warranties give you the
following basic rights. The goods you purchase
‘must:

» be and remain free of debt, charges or
mortgages, ie. ‘clear fitle', unless they are
disclosed or known to you before you agree to
buy the goods

« be of ‘merchantable quality' ie. meet the basic
level of quality and performance expected,

* considering their description, price and other
relevant circumstances. Goods that have a faull
should be Iabelled as seconds or damaged stock

www.fairtrading.nsw.gov.au

December 2007 FTCS50

» be fit for a particutar purpose if you have made a
specific purpose known to the seller and have
relied on the seller’s skifl or judgement

» match any description or sample (eg. i the
package displays a picture or describes the
contents, the contents must matoh that

. description).

IMPORTANT - If & seller breaks any of the
above warranties other than the warranty relating
o “clear title', you can usually return the goods
and obtain a refund. If the ‘clear title’ warranty is
broken, you may seek compensation from the
seller. In either case, you may need proof of

purchase,

Implied warranties also apply to second-hand
goods,

Goods bought at auctlon are not covered by
impiied warranties. However, the seller is obliged to
provide ‘clear title’ unless any debt, charge or
mortgage is otherwise disclosed or known to you
before you agree to buy the goods.

Retallers or manufacturers cannot avoid orchange
implied warranties. They apply even if you do not
return the manufacturer's guarantee card or notice
provided with the goods,

Services you purchase should be performed with
due care and skill. Any materials supplied in
connection with services should:

» be reasonably fit for the purpose for which they
are supplied

» be of a nature and quality that might reasonably
be expected if you have made known o the
supplier the result that you wan! from the
services,

Any problems under an implied warranty can be
deali with by the seller. Do not be misled by the
seller info thinking you must onfy deal with the
manufacturer.

 NBWOFRICEOF D

Fair Trading

* DEPARTMENT OF GOMMERCE

for consumers
& traders

http//werw fairtrading.nsw.gov.aw/About us/Publicati ons/Shopping_and_credit/ftc50... 27/06/2008%
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What are voluntary warranties?

" Retailers and manufacturers sometimes supply
goods on terms additional to the implied warranties.
They are usually in writing, may only be available in
certain circumstancas and may be subject to time
limits. Some exampies are:

» astore may give you a full refund on any goods
purchased from it even if you change your mind
= a3year warranty on your car.

Additional warrantles that go beyond the implied
warranties are called voluntary or express
warranties. Voluntary or express warranties cannot
replace or restrict the operation of implied
warranties. If a seller tells you about a voluntary
warranty, they must abide by it.

IMPORTANT ~ If a manufacturer or a retailer fails
to stand by ils voluntary warranties, you can seek

compensation for any loss suffered as a result,

Refund, repair or exchange?

You are entitled to ask the trader for a refund if the
item you bought Is:

= not of 'meschantable quatity’

= not the same as the ltem described in
advertising or by the salesperson

« notfit for the purpose you made known lo the
trader and you have refied on the trader's
fudgement.

Instead of requesting a refund, you may wish to
negotiate with the trader to repalir or exchange the
item,

The trader does not have to provide a refund if
you:

« were responsible for damaging the item by not
following the instructions or misusing the praduct

» have changed your mind

» knew, or should have known, about a fault
when you purchased the item (eg. if the product
was marked as a second®)

www.fairtrading.nsw.gov.au

December 2007 FTC3h0

e were unable to prove where and when the ftem
was purchased (this is where keeping receipts
will help}.

*|f a second has a fault that you were not aware of,
or could not have discovered upon reasonable
inspection, you may still be entitied lo a refund, |

What if the store has a ‘No refunds’
sign?

A sign in a store that says 'No refunds’ is illegal as it
misrepresents your rights if the product is, for
example, faulty. Other examples of illegal signs

are 'No refunds after 7 days' or 'We will sxchange
or repair or give credit notes but we do not refund’,
However, a sign which states: 'No refund for
incorrect choice’ or 'No refund if you change your
mind', Is legal. If you have an issue you cannot
resolve with a retaiter contact Fair Trading

on 1332 20, :

How do lay-bys work?

There are no credit charges to be paid with a fay-by
but you don't receive the goods until you have
completely paid for them. You select the ilems you
wish to buy and enter inta an agresment with the
store to pay a deposit and the balance of the cost In
regular instalments.

Lay-bys can be arranged for goods being made to
order but it is not advisable to enter inta a lay-by for
unseen goods, It would be betler to wait until the
goods have arrived In the store,

The paperwork for a lay-by sale is important. |t sets
out the arrangement between you and the store ina
legal document,

The fime-frame for a lay-by is fiexible and could be
anything from a few days to some months. It is up
lo you and the supplier to decide, The supplier is
obliged to hold the goods over the agreed time.

When you set up a lay-by, you should get a written
statement (eg. a stamped sales dockel or a
receip).

|
for consumess
& traders

e of commeRce
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» You can ask sellers o leave at any time and they
must do so as soon as practicable

» you must get written information about your
cancellation rights before the contract is made;
telemarketers must give you the information over
the phone and follow up in writing.

The Commonwealth Government has set minimum

standards for unsolicited {elemarketing and
research calls, A caller must nol call or attempt to
make a call as follows:

Days Telemarketing | Research
calls calls
Weekdays before 8am or | before 9am of
afler 8pm after 8.30pm
Saturdays before 9am or before Sam or
after Spm afler 5pm
Sundays calls prohiblied | before 9am or
afler 5pm
National calls prohibited | calls
public prohibited
holidays

The Commonwealth Government has also
established a Do Not Call Register to enable
consumers to elect not {o recelve unsolicited
telemarketing calls, For more information go to
www.donotcall. gov,au or call 1300 792 958,

What are the rules on deposits?

When you place a deposit on an item, you may be
entering into a binding agreement o proceed with
the transaction. If you change your mind, the
trader may keep all or part of your deposi,
depending on the circumstances, Many traders will
return your deposit as a gesture of goodwill
However, it is always a good idea o think the deal
through before handing over a deposit,

December 2007 FTC50

What can you do if things go
wrong?

Suppliers are required fo follow consumer laws and
most of them are reasonable and want o see their
customers satisfied. However, if you feel you have
been misted or wrangly treated, you can take the
following action:

1. Speak or write o the supplier and explain how
you want the situation resolved,

2, Ifthis is unsuccessful, contact the Office of
Fair Trading on 13 32 20 or lodge a complalnt
on our website at www.fairirading.nsw.gov.au

Case study

Lyn bought a washing machine from a discount
whitegoods store, The machine only worked for a
day then broke down so Lyn called the store and
they sent their repairer to fix it,

The machine worked for two more weeks and then
broke again. The repairer returried and found the
machine needed a new motor.

Lyn was sick of the machine not working so she
fried to negotiate with-the store fo retum it and get
her money back, They refused even though Lyn
kept her receipl as proof of her purchase.

Lyn then called Fair Trading and a customer service
officer negotiated for the store to give Lyn a
replacement washing machine,

Lyn received a replacement machine because the
original washing machine was not of 'merchantable
quality’ - in other words the machine had a basic
serious fault that Lyn did not know about at the time
of purchase,

Wiy fairlzading.nsw.gov au
Fair Trading enquiries 1332 20
TTY 1300 723 404

Language assistance 1314 50

This fact sheel musi not be relied
on as legal advice, For more
informalion about this fopiz, refer
o the appropriale lagislation,

© Slale of New Soulh Wales Ihrough Ihe Office of Fait Trading

You may freely copy, disiribule, display or download this informalion wilh some
imporlan! reslriclions. See Ihe Office of Fair Trading's copyighl policy al
www faidading.nsw.gev.au or emat publicalions@oft.commerce.nsw.gov.au

for consumers |
& traders !

www.fairtrading.nsw.gov.au

htp://www fairtrading nsw.gov.aw/About us/Publications/Shopping_and_credit/ftc50... 27/06/2008




Synthesise

241

2.2

2.3

2.4

2.5

2.6

2.7

2.8

Drafting an extended essay response: synthesising your information

Appropriate form and features
~ linking the purpose of the response to an appropriate structure
—~ modality

~ nominalisation

Transition signals In writing

Annotated essay response: form, structure and features
Differences between essays, reports and journals

Oral presentations

Aristotle’s Principles o‘f Persuasion

Persuasive speaking — an example
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Analyse

Essay Duestion Exsrcise
Question:

Identify the changes we can expect in work patterns in Australia in the 218t century,

Outline the forces producing these changes, and evaluare these changes in terms of the
benefits and drawbacks to individuais and society,

CIRCLE KEY WORDS IN THE QUESTION
UNDERLINE ASSESSMENT KEY WORDS#*

1. What do I write?

Question Focus Question key words;

Cther factors:

2. How do I write it?

Form

Purpose/Audience

Register

Structure HSC Assessment key words

** See next page for an example of an analysis,

Also see p 19 for a graphic outline of this section, p 37 for an annotated final draft
of one section and pp 48~50 for unedited and edited drafts.

Board of Studies NSW I English Stage 6 Support Document 2009-2012




txample of analysis

Question: **

Identify rhewe can expect in(work patterns)in(Australia in the 21st century)

Outline theforces produciné)these changes, and evaluate these changdes in terms of the

( benefits and drawbacl@co individuals and sociery.

1. What do I write?

Question Focus Question key words: changes ... work patterns ... Australia in the
2ist century ... forces producing ... benefits and drawbacks

Ocher factors: Assessment key words: identify ... outline ...
evaluate

2. How do I write it?

Form Discussion essay

Purpose/Audience  Academic

Register Formal academic

Structure HSC Assessment key words:

identify, Outline, Discuss, Evaluate

Identify Qutline Discuss

Changes expected in Forces producing Benefits and

work patterns. these changes. drawbacks.
Evaluate
Overall impact.

** Also see p 19 for a graphic outline of this section, p 37 for an annotated final
draft of one section and pp 48-50 for unedited and edited drafts.

Board of Studies NSW | Engfish Stage 6 Support Docurnent 2009-2012




1.3 Note-taking

r
i

Using graphic outlines for main idag

o N 3 andd sunoortine
Iriformation o 4

Essay question:
fdentify the changes we can expect in work p atterns In Australia in the 21s: ceniury.

Outline the forces producing these changes, and Ealugte these changes in terms of the
bengfits and drawbacks (o individuals and soclety,

One section of the essay will focus on changes to women's Priicipation in the workforce

Notes from readings on this topic can be summarised in 5 graphic outline:

... better educated

Analyse

f

... Jess likely to
give up careers

EVIDENCE:
Participation 1976-96

Waomen 44% {up 54%)

, Men 79% (down 73%)
... benefiting from / ' \
in-service industry —

BENEFITS: |—DRAWBACK5!

~ more f;{emand Many women work
for chlldca're part-time, leading to:

- {‘nore men’s — low pay
!nvolvgmqnt - less security
in family tife ~ fewer opportunities

* See p‘37 for an annotated final draft of thig Section, and pp 48~50 for unedited
and edited drafts.

Also see pp 13-14 for an analysis of the full question

Board of Studies NSW | English Stage 6 Support Docurment 20092017

pscio.y



Evaluate an resent

3.2 Drafting and ediling: an example

A first draft of one section of an extended essay response

** See following pages for edited draft

Berween 1976 and 1996, participation rates of women in the workforce incresed from
44 % to 54 %, while the participaton rates for men declined from 79% to 73% for the_
same period, ‘A higher represeniation of womnen in workforce is a 51gn1f1cant feature of
the employment scene as we move further into the 2tst cen[ury[\Thls is not a new
development! This trend w;ll continues by 2011 the participation rate for women will
rise to 75% while the rate of men will fail to 69% . _This growing tendency of women
parocmpacmg in the workforce can be explained by a complex array of factors. Women
héﬁiil Eﬁore' educatlon “and they can get more jobs than was previously the case, and
don’t waﬁ?to give up careers for child-rearing.iThis is wrong becauee women belong at
home taking care of the fam;ly Yet they are the ones who beneﬂt from the boom in the

serwces industries, whef comp%se 51% of che workforce while chey have not been as

higher role in the labour force early 21st century especaally inthe growmg service
mdusmes Society stand to benefit considerably as the human resources represented by
women further developed Demand for childcare will inevitably increase, and men, by
choice or necessny, share more of the responsibilities in raising famiiies. It is likely that
many women, again by chaice or necessary, will work part-time, creating problems
such as (1) low pay, (2) lack of job security, (3) lack of opportunity for advancement.
Overalil, the grater participation of women in the workforce wiil brmg clear benefits to

individuals and society in general, although inequalities between sexes IS likely to]
into the future.

1 Austraiian Bureau of Statistics, 1995-2611 Labour Force Projections — Australia, Cat No. 6260.0, p 2 fig 5
2 Australian Bureau of Statistics, Australian Social Trends, 1997 Cat No. 4102.0, p 94

** Also see pp 13~14 for an analysis of the question, p 19 for a graphic outline of
this section and p 37 for an annotated final draft. .

Board of Studies NSW | English Stage 6 Support Document 2009-2012




New para

New para

Evaluate and Present

Between 1976 and 1996, participation rates of women in the

increased participation

workforce from 44 % to 54 %, while the (participaron
. P D

rates for men declined from 79% to 73% for the same period.

greater the wilf be
A {higher} representation of women in A workforce significant feature of

Of course,

the employment scene as we move further into the 21st century. A Fhis is not a

Is expected to  so that
new development. This trend continue, ~ by 2011, the participation rate for

57%
women will rise to while the rate of men will fall to 69%.' [This

or to participate
P b
growing tendency wcmen in the workforce can be
Not only are better educated

explained by a complex array of factors. » Women (have maore educatiorD,

therefore more employable but also they are lgss inclined

and A (they can get more jobs) than was previously the case,
to give up careers for child-rearing. Fris-is-weng-becanse-wormenbeleng
Furthermore, women have benefited

at-rofre-taling-care-of-the-family, (Yet they are the ones who beneﬁt)

which comprise

from the boom in the services industries, (who compose) 51 % of the

adversely
workforce, while they have not been as affected by the decline in

Clearl

the production industries? [ women will play ~ higher role in

1 Australian Bureau of Statistics, 19952011 Labour Force Projections - Australia, Cat No. 6260.0,p 2 fig 5
2 Australian Bureau of Statisties, Australian Social Trends, 1997 Cat No. 4102.0, p 94

Board of Studies NSW | English Stage 6 Support Document 2000-2012




Evaluate and Present

in the

the labour force early ~ 215t century, especially in the growing service

s

industries. Society stand” to benefit considerably as the human resources

are

represented by women » further developed. Demand for childcare will

will

inevitably increase, and men, by choice or necessity, A share more of the

a development which must ultimately benefit all parties involved.
responsipilities in raising families, ~ 1t is likely that many women, again

necessity

by choice or {(necessary), will work part-time, creating problems such as (1)
Y Y P P

and

low pay, (2) lack of job security, (3) A fack of opportunity for

However, e

advancement. A @verall, the grhater participation of women in the
workforce will bring clear benefits to individuals and scciety in general,

the are persist

although inequalities berween » sexes @ likely to into the Future.

** Also see pp 13-14 for an analysis of the question, p 19 for a graphic outline |
of this section and p 37 for an annotated final draft.

Beard of Studies NSW ] English Stage 6 Support Document 2009-2012




2.4 Annotated essay response:
form, structure anz features

Nominalisation
of ‘women will
be represented’

A final draft of one section **

A greater representasion of women in the workforce will be a
significant feature of the employment scene as we move into

;l'opicm the next century. Of course, this is not a new development.
_;n f’ ‘E Betwesn 1976 and 1996, participation rates of women in the
identifying workforce have increased from 44 % to 54 %, while the

a change

participation rates for men have declined from 79% 10 73 %
for the same period. This trend is expected to continye, -
Evidence thart by 20t[, the participarion rate for women should rise to
of change | 27% while the rate of men will fall to 69% !

| Modal auxiliary

[Modal adverb |

This growing tendency for women to participate in the ;
Causes of | workforce can be explained Atay of factors. Nog | OF usuality - -

change only are women typically better educated now, and therefore
- more employable than was previously the case, but aiso they
are less inclined to give up careers for child-rearing. Transition
Furthermore, women have benefited from the boom in the signal to
services industries, which comprise 51 % of the warkfarce, introdﬁqe an
while they have not been as adversely affected as men by the | additiona) idea _
A decline in the production industries.? |

e 1 5o, women will play a higher role in the-labour force early in m
Benefits " |\ the 215t century, especially in the growing service industries,_ ¢ '[pe'o;ife]' will
and - . | Sociery stands to benefit considerably as the humanw demadds -
“drawbacks”  represented by wemen are further developed. Demand for Lt
ofchange’ | childcare will inevitably increase, and men, by choice or

' - necessity, will share mor onsibilities in raising
famities, a developrnent which must ultimate icall
parties involved. [t is likely that many women, again by choice
or necessity, will work part-time, creating problems such as
low pay, lack of job security, and fack of opportunity for
advancernent. However, overall, the greater participation of
women in the workforce will bring clear benelits to INAVIAUAIS
and society in general, aithough inegualities between the
sexes are ikely to persist into

Modal ‘éi}i\iérb:_ :

I Austealian Bureau of Statistics, 19952011 Labour Farce Projections -
Australia, Cat No. 6260.0, p 2 fig 5

2 Australian Bureau of Statistics, Australian Social Trends, 1997 Cat No.
4102.0, p 94

** Also see pp 13~14 for an analysis of the question, p 19 for
a graphic outline of this section and pp 48-50 for unedited
and edited drafts,
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2.2 Appropriate form and features

"
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The social purpose of a factual text may be tw:

Synthesise

the purpese of the response 1o an appropriate

DESCRIBE EXPLAIN [NSTRUCT ARGUE RECCUNT
... {0 describe a ... to explain- ... o record in .. tostare a ... torecord a
particular living, hew phencmena sequential order position on an series of
non-fiving or (eg technological, the steps (0 issue and argue a events in the
- natural natural) came achieve & case for or sequence in
& henomenon into bein articular against which the
o Y p
= goalloutcome . occurred
2 ... 1o classify and - [0 Examing
describe general Issues for more
classes of than one
pheromena perspective and
make a
recommendation
Descripfions: Explanations: . Procedural - Essays - Recounis:
personal, how, why Guides N personaj,
fommonsénse, Hlaborat S ' Expositions historical
: e aborations nstruétions
& technical _ S Discussions
o - AL Accounts - . Manuals ‘
o . quli-ma'noln.:- Explanation - . Ditections T
w sa;l_eatl,ﬁ:c ©essays S A '..Eval_luanqnls: ;
| | Definitions -
Pt
A g
)
& i |
e b g
@ . .

Adapted from Knapp, P. and Watkins, M., Genre, Text, Gramunar, 2005, Sydney: UNSW Press
AND Board of Studies NSW, English K-6 Syllabus, 1998
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Modality

The term 'modality” describes a range of grammatical resources used (o express
probability or obligation. Generally, obligation is used in speech, especially when
wanting to get things done such as "You should keep your room tidy. In writing,
rmodality of probability is used to indicate the degree or qualification of a writer's
position in relation 1o absolute truth or facr, in order 1o manipulare a reader’s
perspective: for example, It may be necessary to punish those who disobey the rules;
Maodality is expressed through various grammatical devices:

Modal auxiliaries eg: can, should, will, might

Modal adverbs eg: possibly (indicating probability, usuality, presumption,
inclination, time, degree, intensity)

Modal nouns .. eg: possibility

Modal adjectives eg: possible

MODAL ADVERES

Modal adverbs express the writer's judgement regarding the ‘truth’ of a propesition.
They typically appear just before or just after the finite element. They can, however,
appear at the start of the proposition. The following list of modal adverbs classifies
them according to their typical use.

B cercamly surely, prebab]y. perhaps, maybe _ Pt’obé\bi'lijcqubligatidrik
poss:b]y, defmntely, posmveiy B '

. a]ways. often usual Y, regularly, zyplcally, S Usuahty T
' occas:onally, se!dom rare]y. ever, never once |
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RHETORICAL FUNCTION OF MODALITY

Writing has two important functions: one is representational in that it is telling the
reader about something; the other is rhetorical in that it is positioning the reader to
accept the truth or importance of what is being said. Modality is an important respurce
in the larter function. Writers often use adjectives and nouns in this way as an effective
persuasive device. For example,

[t is necessary to take a first aid kit.  adjective

This is a different use of the adjective 'necessary’ 1o the following, where it is used to
describe a piece of equipment.

A first aid kit is a necessary item (o take.

Adapted from Knapp, P. and Watkins, M., Genre, Text, Grammar, 2005,
Sydney: UNSW Press
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Mominelisation

Nominalisation is the process of ferming a noun from a verb or clause.

NOMINALISATION OF A CLAUSE

We need to keep the park so children have somewhere to play.

~> We need to keep the park for children's recreation.

NOMINALISTION OF A VERB

Because the President failed to remove the troops, many deaths occurred.
—> The failure to remove the roops resulted in many deaths.

Nominalisations are a feature of particular types of writing, such as essays and
technical writing that need to use abstract ideas and concepts, Arguments often use
nominalisations as they can effectively remove agency and time from statements and
therefore render the propositions more difficult to refute, Narrative writing, on the
other hand, generally makes less use of nominalisations,

Nominalising clauses and verbs enabldithe removal of agency and time from processes,
as in the President example above where the process of failing has become failure, a
timeless, agentless phenomenon.

Nominalisations can be farmed by simpily using the present participle of the verb, such
as singing, running or killing, or by adding suffixes as in the following examples:

# frustrate - frustration; nominalise - nominalisation - tion
[ argue - argument; govern ~ government - ment
# refuse ~ refusal; propose - proposal —al

Adapted from Knapp, P. and Watkins, M., Genre, Text, Grammar, 2005,
Sydney: UNSW Press
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2.3 Transition signals in writing

&

Transition Sign:

7= -

AR o [T TR [ SO

Transition signals are connecting words or phrases that act like bridges betweean
parts of your writing, They link your sentences and paragraphs togsther
smoothly so that there are ro abrupt jumps or Breaks between ideas,

Transition signals act like signposts to indicate ta the reader the order and flow of
your writing and ideas. They strengthen the internal cohesion of vour writing. Using
transitions makes it easler for the reader to follow your ideas. They help carry
ower a thought from one sentence to another, from one paragraph to another, or
from ane idea to another.

There are several bypes of transition signals. Some |ead your reader forward and
imply the building of an idea or thought, white athers make your reader compare
jideas or draw conclusions from the preceding thoughts.

Sample
Parsgraphs

During the early bwentieth century, Australian scciety
experienced a transformation of the domestic ideal. At this time
families were suliject to an increasing array of goverament and
'professional' programs and advice aiming to manage and
regulate fFamily life. Some of these programs were designed to
counter social changes, others were designed to angineer them;
ultimately, sach heralded @ growing expert encroachment into
the private sphere.

Intervention and influence took three forms. Firstly, technigues
designed to maximise efficiency wers introduced into the home
anil scientific principles were applied to its design. In additinn,
housework and parenting methods were serutinised and subject
to unprecedented standards. Secondly, all aspects of
reproduction attracted increasing intervention from government
and the medical profession, Thirdly, state, professional and
philanthropic groups began to usurp the parental role within the
family through instruction and policy. As a result , the
development of 'moderr’ social ideals brought regulatipn,
intervention and ever-increasing unrealistic standards.

' Eoard of Studies NSW f English Stage 6 Support Document 2009-2012




first, sacond alc.

next, last, finaily

tbiatly

followed by sl this paint

pravicusly, subsequently after that
aexy, befora, after

sirnuttaneously mcanwhile

- : o e g "
To tredzce

an axampia

in this case
an s ooeasion

this can be seen

for examaple for instance

ta illustrate tc demonstrate

whenf/where . . . take the case of

Ta indicate tine

irmmediately
finally
then

at that time

thereafter formerty
prior to previously
soon during

befare, after at this paint

To loglcally divide an idea

‘ﬁrst, next,
finally

firstly, secondly,
thirdly

initially, subsequently,
uftimately
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similarly by comparison similar to

like, just like whereas balanced against

To cantrast

in contrast an the other hand balanced against
however on the contrary urdike
differing firom a different view is despite

To introducs an additional idas

in addition also finally
moreover furthermore one ¢an also say
and then further anpther

To introduce an coposite idea or show exception

however on the other hand whereas
instead while yet

but despite in spite of
nevetrtheless aven though in conlkrast
it could alzo be said that

Board of Studies NSW | Engiish Stage 6 Support Docurnent 2009-2012
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a

for examgple te illustrate far instance

i
j in this case to demonstrate take the caze of
i -

therefore thus Consequently

as a consequence as a resuit hence

To summariss or conclude

in summary in conclusion in brief

as a result on the whole Sumnming up
as showh ultimately ‘thereﬁjre
cansequently thus in other words
to conclude to summarise : finally

Tha Learning Centre, The University of New South Wales, Sydney NSy PR 3

Ermail: learninggentrefunsw.edu.aw « Opening hours: Monday to Thur:deai.?*gm;tf?ia ' '.l;el_;ph?ri:;ez 4552;{19335 2060
Authorised by The Difector, The Leaming Centre, UNSW + Last Updated 13 Nesembon sans - o pm
PREVACY POLECY » COPYRIGHT & DISCLAIMER « ACCESSIBILITY « S50E FEEDE:‘C-?( & EHQU IRTES

@ Copyright 2065-2007 UNSW, CRICOS Provider Code: OBR0EG, : 2

® Copyright UNSW. Used with permission_ visit the website at:
autpiffwww.lc.unsw.edu.aufonliberans | hemi
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HOW A PARAGRAPH IS PUT TOGETHER

Look into the construction of this paragraph to find apart of the logical order of
ideas some of the "stitching” devices that have produced writing with good
"‘connectedness”

Good health depends on a number of factors. Obviously it requires fresh air,
free from poliutants generated by industrial society. But while the air comes to us
easily, we must make conscious effort to secure fwo other physical factors that
are scarcely less essential. One is regular exercise, and it should be backed by good
posture and sufficient rest. The other is a good diet which guarantees regular
intake of the basic food elements while avoiding over-indulgence in sugar, salt, fats,
and drugs. In addition to these there is a factor that is often forgotten because
it is not physical: we need a positive attitude, an interest or zest in living, without

which we would soon lose the will to maintain either exercise or diet. In short
health is "wholeness-a balance of at least these four essentials-air, exercise, diet

and attitude.

NOTES

> Most of the connective words have been underlined

> Observe the repetition of “key words  health, factor, essential, air,
exercise, diet, affitude

$ Observe the use of “reference words": it, one, other, these-though these
are not many in this particular paragraph

> Observe the summarising function of the last sentence, useful in
clinching the connectedness of the paragraph buf not a device that is
possible in many other kinds of paragraphs.

REMEMBER spn————> Connective devices are also the REFERENCE WORDS such
as: IT ITS, THAT, THIS, THESE, THEIR

Your turn to write a paragraph on a topic of your choice similar to the above
paragraph.




A SIMPLE ESSAY GUIDE

1. Look at the question. Plan a series of main points in logical

order,

2. Present a strong thesis in an opening paragraph which also
indicates briefly what the rest of the essay will deal with.

3. Write a "body paragraph” for each main point: that is a
topic sentence with supporting sentences, reasons, quotes,
evidence etc.

4. End with a closing paragraph which not only sums up what
has been said but deepens the opening thesis statement

and concludes firmly.
REMEMBER CONNECTORS.

Above all
Accordingly
Admittedly
Afterward
Also
Although
Besides
Certainly
As a result
Clearly
Consequently
Earlier
Finally

first, second...
for example
for instance

for this reason

furthermore
hence

in addition
in conclusion
however
indeed

in fact

in particular
in short

instead

in summary
later

likewise
meanwhile
moreover
nevertheless
nonetheless

specifically

hot only..but also
not surprisingly

obviously

of course

one, two, other
on the contrary
on the other hand
otherwise
rather

similarly

then

therefore

still

though

thus

to sum up

while
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2.8 Persuasive speaking: an example

Excerpt
Centro,

from Address to the Plenary Session, Earth Sum}iit, Rio’
Brazil, 1992 .

Severn Cullis-Suzuki

i 1st person
singular
personal
address.

st person
plural.

| 2nd person
singular ~

direct dddess_
to dudiénce.; .
High modality. :

Hello, I'm Severn Suzuki speaking for E.C.O, - The Environmenial
Children's Organization. We are a group of twelve- and thirteen-year-olds
from Canada trying to make a difference: Vanessa Suttie, Mordan
Geisler, Michelle Quigg and me,

We raised all the money ourselves to come six thousand miles to tel] you
adults you must change your ways, Coming here today, 1 have no hidden
agenda. [ am fighting for my future. Losing my future is not like losing an
election or a few points on the stock market. I am here to speak for all
denerations to come.

Lam here to speak on behalf of the starving children around the world
whose cries go unheard. I am_here to speak for the countless animals
dying across this planet because they have nowhere left to go. We
cannot afferd to be not heard.

Lam afraid to go out in the sun now because of the holes in the ozone.
Lam afraid to breathe the air because I don't know what themicals are
in it '

L used to go fishing in Vancouver with my dad unril just a few years ago

we found the fish full of cancers. And now we hear about animals and
plants going extinct every day - vanishing forever.

In my life, I have dreamt of seeing the great herds of wild animals, jungles
and rainforests full of birds and burterfies, but now 1 wonder if they will
even exist for my children to see,

Did you have to worry about these little things when you were my age?
All this is happening before our eyes and yet we act as if we have all the

time we want and all the solutions,

I'm oniy a child and 1 don't have all the solutions, buc [ want you to
realise, neither do youl

You don't know how to fix the holes in our ozone layer.
You don't know how to hring salmon back up a dead stream.

You don't know how to bring back an animal now extinct.

And you can't bring back forests that once grew where there is now desert.,

IF you don’t know how te fix it, please stop breaking it!

Edited speech from orlginal speech by Severn Suzuki found at
hrep:ﬂwww.slo:hclub.orglpageslactivityljapam’sekurfsevspeech 1992.htm.
Annotations added. T

Ethos - Severn
explains whg
she is and
establishes her
credibikty as

speaker,

Emotive. appeg|

Emotive
language,
Unsubstantiazeq
claims.
__—“_“——"_'_’——..

Unsub‘srantiated
claims. .
—— ]
Rhetorical
-qgejstidn and
effotive appeq),

Exclaration
‘communicateg -
subng Feeling,

Ellipsis 1+ "0

juXtaposes key
terims;L L
coriimiinicating
asenseof: .

High, madality

L
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Resource 1
Extract from:

2006 QUEENSLAND ROAD SAFETY SUMMIT

TRANSCRIPT OF PROCEEDINGS
Pages 5-7

TUESDAY, 21 FEBRUARY 2006
Brisbane

Mr. JAMES: ... We are now about to hear a personal story of courage and trauma and a story that will
remind us that behind every news headline, behind every traffic statistic we see, lie very human
consequences. With us today we have a young man who, on 16 May 2004, was involved in a speed
related car accident which claimed the life of the driver, who was a good friend, and confined this
young man to a wheelchair. His life changed totally from that moment because of one mistake made

on one of our roads.

Since then, he has dedicated a large amount of his time to public education. He does this in the hope
that by spreading the word of his own personal experience this will help to avoid the same situation, or
worse, happening to someone else. He also believes that taking part in this summit is one way in which
he can help lower the number of road fatalities and injuries. To tell us his personal story thismorning,
please allow me to introduce you to Mr Shem Aitken.

Mr. AITKEN: Good morning, ladies and gentlemen. Forgive me for not getting up. Let me start by
introducing myself. My name is Shem Aitken and on 16 May 2004 | was involved in a speedrelated car
accident. | lost one of my best mates and | became confined to a wheelichair. Over the next couple of
minutes | want to paint a mental picture for you and explain how quick and easy it is to change
someone’s life and even guicker to end a life on our roads.

Before the accident my mates and | thought we had it made. We were all successful in what we did
and things were really looking great for the future. Over the weekend of the 16th we had a great day
at the races—the day before, on the Saturday. Then on Sunday we finally decided to hit Dreamworld
for the day. It was a fun-filled day, as it usually is at most of our theme parks, and the fun continued
right up to the last dying minutes before everything went terribly wrong.

On leaving Dreamworld in Ben’s car, Andrew buckled up in the front seat and | hopped in the back seat
and attached my seatbelt. Ben drove towards home, which was about 10 minutes away. On Reserve
Road there is a big hill and at the bottom of that big hill there is a slight right-hand turn. The car was
travelling way too fast to be controlled around this bend. We hit some gravel at the side of the road
and at that time | must have hit my head, because the next thing | remember | was awake and t was
trapped underneath a car—half my body out the back and a car on top of me.

} cannot describe how terrible this situation was for me, but while | was lying there througha corner of
my eye | could see the driver of the car—one of my best mates—completely unconscious and
unaware. Even our best efforts of screaming could not wake him. Andrew, my other mate, who was in
the front passenger seat, crawled out of the window

and had to stand there and witness the whole ordeal as the emergency services removed 8en and me

from the twisted wreckage.

®© State of New South Wales through the NSW Depariment of Education and
Training, 2007
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That night | was to spend 11 hours in theatre, where surgeons and specialists set my dislocated
shoulder, straightened and pinned my badly smashed leg and did some emergency repairs to my arm
and elbow. That was only to allow me to be properly CAT scanned, which revealed no obvious internal
damage and no brain damage—although some people may dispute the last one. Unfortunately, there
was severe spinal damage.

}'was to spend the next six months in either intensive care or in surgical or spinal units. | was in
operating theatres for about 28 hours all up and had numerous operations to remove gravel and metal
from my arm, neck and face. They were sewing up torn flesh on my arm and leg and then inserting
pins, rods and piates in my back and leg.

Ore promise | made was that | would try to prevent our youth—both boys and girls—from the same
fate that Andrew and | have had to deal with over the past couple of years and will have to deal with
for the rest of our lives. This was one of my motivations in starting up a web site while in hospital
which details my experiences on a day-to-day basis and what life is like as a paraplegic under the
hospital and rehabilitation situation. At last count there were just over a million and a haif hits on our
web site and countless emails, including a few from young drivers who have made the commitment to
drive slower and more responsibly, Some schools and driver educators have also made good use of the
web site. ...

Ore of the frightening statistics that | have learned over the fast couple of years is that on average in
Australia one person dies in a car related accident every week. That number is just not acceptable. |
believe this is one of the reasons days like today are put together—not only to remind us that all of
these things can happen to anyone at any time and caution needs to be taken on our roads but alse in
the big scheme of things that it is all about saving and preserving lives.

W hile lying on my back for so long | had stacks of time to contemplate the future—plenty of time to
think about things like: where am | going? What am | going to do now? Where do | go fromhere? Now
that lam back out and about | have been devoting a fair chunk of my time to working with government
and government services such as Fire and Rescue and Police to help in this fight to lower the rate of
road accidents in Australia. What | think we sometimes need to do is remind ourselves andteach
others that the licence gives us convenience and mobility, After all, it is a licence to drive, not a licence
to kill.

Before I forget, I would really like to thank the organisers for today and for the chance to come and
speak to you all about some of the topics that are certainly very close to my heart. | believe taking part
in this summit is another way | can help lower the number of road fatalities and injuries in not only the
youth road toll but also the road toll in general.

Before | go, can | just say a couple of things. There is an old saying in aviation: there are old pilots and
there are bold pilots but there are no old, bold pilots. | think that saying can be used for driving
circumstances as well. Lastly, remember that everyone should enjoy their driving—both young and
old—but at the same time please be careful and responsible on our roads. Remember, it took five
seconds for my life to be completely changed forever and not to mention it took only five seconds to
end alife. Thank you.

Mpr. JAMES: Shem, thank you for coming this morning to tell us your story, and allow me to commend
you on your courage and the strength that you have displayed in recovering and the work that you
now do to help. Thank you, Shem.

a @ State of New South Wales through the NSW Department of Education and
Training, 2007
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Handout 1
speech

1 Structure, content and language features of a

2006 Queensland Road Safety Summit — Transcript of Proceedings

Theme/topic:

Purpose: Audience:
Context: Register:
Structure

introduction

name or title.) _
Fellow students....  Ladies and Gentlemen..... Class and teachers......
e Begin with something to attract the audience’s attention. Use:
o adirect rhetorical question to them into your speech
o adramatic guote on the issue
o a personal story {anecdote) or something you saw on the issue
g visual aids in your power point presentation.
o impressive facts and statistics. {
e Clearly state the topic and purpose of the speech. For example, in your
introduction, you may state the aim of the power point presentation is to discuss '
the effectiveness of the advertisement you have designed.
« Give definitions of key words such as layout, language technigues and graphics.

o Acknowledge the audience (keep it as short; address only the important people by

i
i

Body

e Start by explaining in detail the main idea of the discussion
s Give a brief explanation and description of the advertisement and why you think it
is effective.
o Discuss how the advertisement explains..... use words from assessment
» Explain your main points and support these by using examples. Therefore,
o Explain the effective language features used
o Explain why you have included certain graphics/images/pictures.
o Explain the layout and why you decided to design it in a particular way
e Use direct questions to make the audience feel more involved.
e Ideas should be in order and flow smoothly (use linking words to do this)

Conclusion

e This is an important part because people will remember it. (
o It usually has a summary of the main points presented in the body

» Restate the topic at the end

o Give a statement that expresses your final opinion on the topic

» Alook to the future is often an effective way to close a speech.

Language
Features

e Rhetorical questions to set up a conversation with the readers and to make them
think about what you are saying

s formaltone

s Emotive language

o Descriptive words

« Time connective to link the events and ideas in the speech

o Use of technical or formal vocabulary for the topic

s Personal language “we”, “1”

e Repetition of important ideas or key words

¢ Some colloguial or everyday language

s Often use of humour to jeep the listeners’ attentions.

® State of New South Wales through the NSW Department of Education and
Training, 2007
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Adapted from Charles Darwin University Learnline: Study Skills - Notemaking

About, regarding, concerning
Agai;}st, opposite, versus
Agres

And

And others

And so on, and s¢ forth

re
Vs
©
&, +

et al

Approximately, roughly, round about iy

At

Because

Before

Can't, couldn't

Change

Characteristics
Confused, clarifgg
Confused totally
Copyright

Definition

Don't, does not

Down, declining, decreasing
Each way

Equal to or greater than
Egual to or less than
Especially

Example

Frequency

Greater than

Important

Less than

Man/men, male(s)

Member of

Micro

Negative, bad, not

Necessary, necessat;iiy

Not

Not 2 member of

Note

Not the same as, does not
equal

Number

Parallel

Percent

Plus or minus

Fositive, good, plus, in addition

Possibly, possible

Same as, equals, identical

Should be

Sum of, collectively

Therefore

That is

Unequal, not the sarme as

Up, rising, increasing

Very important

With

Without

Woman/women, female(s)

o' =mQ A

nxor -

nb

#

e
<

s/b

.

* K
~w/org

w/o

@
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